CaseWorthy Behavioral
& Mental Health Services
Approximately 1 in 5 adults in the U.S.— or
18.5%—experiences mental illness in a given year.¹
Only 41% of adults in the U.S. with a mental health
condition received mental health services in 2014.²

Promoting Mental Health & Well Being
You face some of the most serious and frustrating hurdles in the Health and Human Services industry.
You’re tasked with providing the best possible care, while also managing strict confidentiality
guidelines, tracking services, and handling the additional complexities of substance abuse, eating
disorders, and suicide intervention. These challenges, combined with the need to improve success
rates, can hamper your efforts as you work to promote mental health.
Now there’s a simpler way to manage compliance, track utilization and funding, and share important
data so your clients can receive the services they need. With CaseWorthy’s web-based application, all
utilization, billing, and other information is securely collected and stored in a central database, where
your staff can easily access it.
Administer a variety of assessments – level of care, mental health and substance abuse screenings,
child abuse risk, and more. Create Behavior Support Plans (BSPs) as individual as the clients you
serve. Track and report on goals, attendance, and program utilization. Monitor medication dispensing
and set up notifications when it’s time for a refill.
Plus, you can easily run any number of operational, compliance, and program kpi reports. Generate
service reports with time records or monitor enrollment outcomes. You can also create ad hoc and
customized reports to fit your needs.

¹ Any Mental Illness (AMI) Among Adults, http://www.nimh.nih.gov/health/statistics/prevalence/any-mental-illness-ami-among-adults.shtml
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² Substance Abuse and Mental Health Services Administration, Results from the 2014 National Survey on Drug Use and Health: Mental Health Findings, NSDUH Series H-50, HHS
Publication No. (SMA) 15-4927. Rockville, MD: Substance Abuse and Mental Health Services
Administration, http://www.samhsa.gov/data/sites/default/files/NSDUH-FRR1-2014/NSDUH-FRR1-2014.pdf

Features & Capabilities
Behavior Support Plans
Create personalized BSPs for clients, set goals, and
identify the necessary steps towards achieving
them. Attach as many goals as you want to each plan,
including progress notes all along the way to prove
outcomes. Not only can you record client attendance
and participation at group events like therapy session
and AA meetings, you can also monitor performance
metrics in a group setting like participation level,
mood, and response.
Shift logs
A health management dashboard offers you a 360º
view of all clients in the system and a history of activity
so you can work with other providers in your network
to offer a complete continuum of care. You’ll have a
central place to record case notes and view a complete
day-to-day client history, track and report on incidents
and utilization. Plus, you’ll have the ability to create
auto-generated email and text notifications to let case
workers know when a task is waiting for them.
Medication management
CaseWorthy simplifies medication management so
you can focus on serving your clients. Not only will you
be able to enter client prescriptions, you can see a
complete history of medication administration – when,

where, how often, and dosage amounts. Keep tabs on
current quantities and refills and generate automated
reminders for late doses, follow-ups, and refills.
Medical billing
Billing for mental health services can be a challenge,
due to the different requirements for private and
public insurers. Built-in medical billing and coding
capabilities simplify Medicare and Medicaid
management, helping to ensure accurate and timely
invoicing. CaseWorthy medical billing includes:
• HIPAA-mandated ICD 10 codes

• Health insurance Form CMS 1500

• HCPCS codes for Medicare and Medicaid
reimbursement

• 837P standard format for electronic healthcare
claim transmission
Time tracking
Detailed time tracking allows you to keep tabs on
resource and budget utilization – all in real-time. See
the funds used to date and how much is left in the
account. Track staff hours to ensure you’re not overor under-providing services. Plus, create revenue
reports that show all clients, their funding plan
information, and utilization rates.

Benefits
Increase oversight and accountability

Why CaseWorthy

On-going real-time activity and budget tracking
ensures that each client is getting the right amount
of support and reaching established goals – and that
any changes can quickly be made when needed.

Every business benefits from smart alliances.
When you team up with CaseWorthy, you get a
comprehensive behavioral health management
solution to help you securely capture data AND meet
all security and compliance requirements. Plus, we
provide the expertise and experience you need
to successfully manage your case management
technology from planning to implementation.

Ensure compliance

A panoramic 360 º degree view of participant activity
and program performance across the community
improves accountability and ensures all data and
HIPAA compliance standards are being met.
Improve inter-agency coordination

Easily share forms, workflows, dashboards, and
more with participating organizations for a more
complete continuum of care.

To learn more about how
a complete behavioral health services
solution can benefit your organization,
contact a CaseWorthy representative at

877-347-0877
or visit www.CaseWorthy.com

