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KEY INSIGHTS
INTO DATA'S IMPACT ON TRANSPARENCY,
FUNDRAISING, AND ENGAGEMENT

Nonprofits and government agencies providing human services face the challenge of managing complex
programs with limited resources, while meeting the diverse needs of individuals and communities.

Data provide insights into the effectiveness of programs and services, enable organizations to identify
trends and patterns, and inform decision-making processes.

Transparency & Public Support:

Collecting and sharing data about your organization’s efforts is often required, depending on the organization’s nonprofit
status and partnerships with government agencies. Even if data reporting is not required, it can have a positive impact on
fundraising and public trust.
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Growth in Public Data Sources:’

More and more municipalities are instituting open-data policies to provide data and demographic information to
organizations to bolster efficiency and cooperation, so teams can work together toward common goals across multiple

industries.
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Improving Operations & Outcomes with Analytics:

A growing body of evidence shows that implementing and utilizing open-data policies and continuous analysis of
operational data can improve the performance, outcomes and reputations of businesses, organizations, and nonprofits:
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by implementing and expanding open data policies?

Using data to inform decision-making in human services programs can lead to improved
outcomes for clients, including increased employment and reduced poverty®
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